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If someone observed our person-centred services for a week...

How well would our person-centred words
match up to what we really do?

2-minute discussion with a table partner
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Why a joint learning project with TCE and LiveWorkPlay?
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•MISSION
•IMPACT



"Think of times in your life when you felt 
completely valued, included, and truly 

belonged in your community. What are the 
key ingredients that made that possible?"

(For this exercise think beyond biological necessity and assume basic food, shelter, health, safety)

Have a discussion with the 
people around you and try 
to come up with at least 5 
answers (not more than 10)







Learning and Leadership



Culture change, the right way…it’s a journey!



Building a Life Around What Bill Loves
Smaller setting. More individualized opportunities. More of what matters to Bill.

Bill recently moved from a larger group home into an apartment with one roommate — a new approach for TCE!

 Knowing Bill loves cars, Yvonne helped organize a visit to a local coffee that features with vintage cars.

Ya, he loved it.

Learning what Bill enjoys and helping him access the many opportunities in his community.







One idea I will put into practice in my work or
one change I would like to support my organization to adopt… 

Person-centred organizations are not defined by having all the answers.
They are defined by the courage to keep asking better questions.

Learning is a mandatory person-centred practice.
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Questions about learning, implementation, resistance, 
culture change, or leadership? Other?
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Use the QR code or bzbz.ca/tce-clo for presentation references and contact information!
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